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Beginning with the end 
in mind 
When students are admitted to the 
Humphrey Job Corps Center, they are 
told by the manager of OACTS 
(Outreach, Admissions and Career 
Transition Services) that they will 
interact with this department at the 
beginning and the end of their Job 
Corps experience. Students at the 
Humphrey Center understand from 
their first interaction with recruitment 
that this is a training center focused 
on the students success, and that the 
ultimate measure of that success is a 
meaningful career that pays them a 
fair wage. 

For applicants, a big part of getting 
started is to recognize people believe 
in them.   Admissions staff set a posi 
tive tone as well as an expectation of 
success.  Applicants learn that success 
at Job Corps is possible if they are 
willing to do their best and have dedi 
cation, direction, and discipline. Ad 
missions counselors help them focus 
on their strengths that will carry them 
to success. 

Finding vocational trainees... 
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National Rankings 

••• 

To be eligible for Job Corps, a young 
person will meet the  following re 
quirements: 
• age 16 through 24 from a home 

considered low income 

• life circumstances that have kept 
him or her from getting an educa 
tion or a job 

• able to benefit and complete the 
training provided at the Job Corps 
Center. 

In  order to provide the best opportu 
nity for all students to succeed, each 
student must support our Zero Toler 
ance Policy for violence and drugs, 
demonstrate behavior that reflects the 
center's standards and core values, 
and be free of court imposed commu 
nity service, fines, or restitution. 

At least one of Stephen Covey’s 
Seven Habits of Highly Successful 
People may have been written 
about the Humphrey Center’s ap 
proach to successful outcomes. 
Covey tells readers to “Begin 
with the end in mind.” 

At Humphrey, the applicant is 
assessed  for the success they will 
achieve as a potential graduate/ 
employee.  Each progressive step 
is aimed at the end result of suc 
cessful entry into a vocational 
field that will pay a living wage. 

Eligibility 
Seven Habits of Success 

The Hubert H. Humphrey Job Corps 
Center provides services within the 
framework of the CDSS (Career De 
velopment Services System, pictured 
at right). The Outreach and Admis 
sions (OA) and Career  Transition 
Period (CTP)  of this system reflect 
the beginning and end of a student’s 
experience at  Humphrey.  OA and 
CTP are highlighted in this issue of 
the Completer and are managed in 
one department at the Humphrey 
Center. 

INNOVATIVE 
OUTREACH/ ADMISSIONS 
OA Staff will: 

• Develop relationships with com 
munity agencies 

• Partner statewide with Workforce 
Centers 

• Inform prospective students about 
life at Job Corps and CDSS 
benefits 

CAREER TRANSITION 
PERIOD 

( Post Center) 
Job Corps Center Staff and Other 
Service Providers will: 

• Maintain a relationship of respect 
and trust with completing student 

• Assist the student in finding em 
ployment 

• Help the student find living space, 
transportation and family support 
resources needed to continue 
working 

The beginning and the end, 
all in one department
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Center Director’s Report 

••• 

Completer 
A publication of the Hubert H. Humphrey Job Corps Center., 1480 North Snelling Ave., 
Saint Paul, MN 55108. For questions about content contact: Dan Cherryhomes, 
Business Community Liaison and editor. 

Alumni stories welcome 
If you have an alumni success story that you would like to contribute, please send it to 
the Completer at the above address. 

On 
the Cover… 

A serious 
contender. 

Cerresso Fort, 
Hubert H. Hum 
phrey Job Corps Center student, 
is a serious contender.  In his 
brief Golden Gloves career,  he 
has won the upper Midwest re 
gional competition at the 165 
pound weight, and displays  two 
belts he has gained as a result. 
One is for the regional champi 
onship;  the second is  an  award 
by his fellow boxing competition 
at this level.  In May, he com 
peted in the National Golden 
Gloves in Little Rock, Arkansas, 
where he lost in a decision. 

Cerresso is a serious contender 
in another arena, as well.  As a 
“ completer” of a vocation at the 
Humphrey Job Corps Center, he 
is prepared for employment 
wherever he ends up.  The Hum 
phrey Job Corps is proud of the 
efforts Cerresso has made, both 
in the ring and in the training 
classroom.  We salute Cerresso 
and the many Humphrey com 
pleters currently in the employ 
ment arena. 

Job Corps 
Celebrates 40 

classes in which each student must  par 
ticipate through their stay.  Students com 
pleting our programs not only have demon 
strated their vocational skills, but have 
developed the personal and social skills to 
be a success in the workplace.  In addition 
to access to academic and vocational coun 
seling, each of our students has access to 
skilled chemical dependency and psycho 
logical  counseling staff. 

For some the skills come harder. As a re 
sult, a few may have workplace problems. 
But here is where our Humphrey commit 
ment is important.  We continue to extend 

services to the vocational  completer and 
to the employer to help 
them  both be success 
ful. You might say this is 
enlightened selfinterest. 

Our contract with the 
Department of Labor 
sets a standard by which 
the  Humphrey Center is 
measured and ultimately 

compensated.  If our students do not suc 
ceed, our contract could be jeopardized.  It 
is in our best interest that a Humphrey Job 
Corps graduate find not only  a placement 
but a career path that is satisfactory to the 
graduate and to the employer. 

Employers should know that we do more 
than handing off an employee to them. 
When a graduate/ new employee  can bene 
fit from further support, we are there to 
help them make the transition. This is the 
nature of the Job Corps experience: that 
commitment leads to success, and that the 
only failure is to give up. 

Our students are serious 
about their lives. New  recruits 
are told that they must conform 
to the rules 
of the workplace while training 
with us and they do. Most of us have an 
idea of these workplace rules: respect for 
each other,  accountability and responsibil 
ity for actions, maintenance of safety,  com 
mitment, and integrity in our actions. 

Often students  come to us without the 
type of structure that we provide and they 
must be willing to adapt.   While at Hum 
phrey, students learn productive ways to 
deal with the frustrations of finding and 
keeping a job in our current economy, and 
the stress of working with other people. 
Drugs and violence are absolutely not tol 
erated. Instead, productive stress release is 
taught and encouraged through a series of 

The Hubert H. Humphrey 
Job Corps Center 
is operated by 

Career Systems Development 
an Owl Company 

for the United States 
Department of Labor 

Outcomes that count 

The 

As noted on the opposite page, Stephen 
Covey, author of Seven habits of Highly 
Successful People, advises that it is 
important to “begin with the end in mind.” 
For us at Humphrey, the end is the 
employment of each of our students in jobs 
that can support them and jobs that can 
lead to a career.  Jobs and careers are the 
outcomes that count. 

Focusing on these outcomes, Humphrey 
asks a commitment of each student.  We 
ask them to give their best effort, and we 
will help them achieve their goal.  We don’t 
give up.  We don’t grade performance. 
Because students develop at different 
rates, they can work with us 
until they master the skills they 
need. ...at Humphrey, the 

end is the employ- 
ment of each of our 
students in jobs that 
can support them ....



Through Outreach & Admissions (OA), 
prospective students learn about what 
Job Corps has to offer. Admission 
Counselors answer questions and pro 
vide the necessary guidance for future 
graduates to start their career at Job 
Corps.  These admissions staff are the 
first contact for a  young adult at Job 
Corps.  Admissions  includes four 
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Admissions 

Kelly Barneby, responds to admissions and outreach 
questions.  Among her many duties, she schedules 
appointments with recruiters. 

Terry  Ann Nash recruits in 
the Minneapolis area from 
an office located at the 
North Minneapolis Work 
force Center.  She can be 
reached at (612) 5203535.  Mary McKenna is admis 

sions contact in South 
ern Minnesota.  She can 
be reached at the Hum 
phrey Center at (800) 
9345627. 

A statewide outreach team 
finds young people to succeed at Job Corps 

Preorientation: 
Potential applicants 
get a chance to see 
the center and make 
a fully informed 
decision. 

The Humphrey Cen 
ter is a residential 
training facility: 
students live on 
campus while at 
tending, so this is a 
big commitment. 
The average appli 
cant’s age is 1920. 

Before a potential student fills out an 
application packet, he or she is asked 
to attend a preorientation session on 
campus.  This gives the person the 

chance to see the center and make a 
fully informed decision. After this pre 
orientation, those who are eligible and 
ready to commit can pick up an appli 
cation packet.  Individuals living out 
side the metro area are not required to 
attend preorientation and should con 
tact the Admissions Counselor for 
their area (see map below). 
After an interview with an Admissions 
Counselor, the application is com 
pleted.  The application is submitted 
to the center for review and approval. 
Less than 15% of  applications under 
going review are denied. 

Typically, an applicant will learn if 
she or he has been  accepted in 48 
weeks.  During this time, it is impor 
tant for an applicant to keep in contact 
with the Admission Counselor. 

counselors who travel across the met 
ropolitan area and throughout the 
state. 
Admissions Counselors assist young 
people to move toward success and 
growth  by focusing on their dreams 
and  desires to become  productive 
citizens with meaningful jobs.   They 
begin by collecting information during 

preorientation and  onetoone inter 
views. They listen closely to each ap 
plicant, building a picture of the appli 
cant based on their  talents, education 
and selfmotivation. This assessment 
of the applicant becomes a way to 
match each person with vocational 
choices that are the right fit. 
How does an applicant first meet 
an admissions counselor? Most 
applicants find out about the Hum 
phrey Job Corps  Center from friends, 
or family,  television and radio  com 
mercials and from former students. 

Areas covered by outreach team members



Career Transition Period 

As part of the Career Transition Pe 
riod (CTP), the Hubert H. Humphrey 
Job Corps Center places graduates 
into training related jobs, helps them 
enroll in college, or assists them in 
enlisting in the military. Placement 
specialists personally guide students 
through all aspects of the job search, 
including assistance in locating hous 
ing, or other support services. 

HHHJCC  provides service for busi 
nesses, matching employers' hiring 
needs with the most qualified appli 
cants. As a continuous source for di 
verse employees, the Humphrey Job 
Corps Center offers businesses gradu 
ates with jobspecific training from 
certified instructors in several career 
training areas. 

Placement Services Help Graduates and Employers 
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Education, or military placement. 
Handson skill building experiences, 
such as resume writing, interviewing 
techniques and networking, prepare 
graduates for placement. 

Networking is a key, not only for 
students but also staff.  Career Transi 
tion Specialists work to develop a net 
work of employers, educators, and 
military recruiters to assist students 
in evaluating their post Job Corps op 
tions. 

The object of education is 
to prepare the young to 
educate themselves 
throughout their lives. 

Robert M. Hutchins 

Transition Specialists help students 
widen their potential job search, and 
to  realize that there are many options 
for work and living in surrounding 
communities.  Once a month, they 
create displays to highlight employ 
ment opportunities, housing options, 
and community information in sur 
rounding cities that they may have 
otherwise not explored. 

For students seeking additional 
educational options, Transition 
Specialists have listings of school and 
universities and work with the gradu 

ates to explore college financing op 
tions,  housing concerns, and possible 
parttime employment options. 

A secret of success in life 
is for one to be ready for 
the opportunity when it 
comes. 

Benjamin Disraeli 

Career Transition Specialists Provide  Relationship, Guidance 

Employers who participate in the cen 
ter's WorkBased Learning program 
have the additional opportunity to 
assist in the training process, thereby 
ensuring a better match between job 
requirements and qualified candi 
dates. The Work Based Learning Co 
ordinator and Vocational Manager 
work closely with Career Transition, 
to establish and strengthen partner 
ships,  providing opportunities for 
students while training, to experience 
the work place, and completers to find 
employment. 

At the Humphrey Job Corps Center, 
Career Transition Specialists work 
with graduates to realize their poten 
tial and increase their skills. Transi 
tion Services evaluate a trainee’s inde 
pendent living skills, and educational 
and vocational skills for that person’s 
potential for employment, further 

Above: Employment seeking with Diane Marker, Career Transition Specialist. 

Military recruiters are invited to 
the center each week to meet with 
potential graduates. Career Transi 
tional Specialists work with these re 
cruiters to assist students in arrang 
ing military placement testing as well 
as preparing students for a military 
career. A military day is planned to 
expose the student population to the 
various options the military may offer. 

While exploration of the above options 
is important,  the Transition Special 
ist’s greatest task may be to provide 
follow up support and encouragement 
throughout the transitional process. 

Center Director David MacKenzie 
says,  “ One of our greatest program 
strengths is our focus on building rela 
tionships with our students.  The em 
ployer can count on our continued sup 
port for the following year after hire. 
With our graduates you get continuing 
guidance and support.” 

Above: Career Transition Specialist Jennifer Varien.



WICS helps with independent living 

Outreach Ideas 

••• 

of youth development and focus on the 
skills, knowledge and resources youth 
need to be successful. 

At the Hubert H Humphrey Job Corps 
Center, WICS staff and volunteers 
provide a long list of transition ser 
vices, such as  referrals to Martha’s 
Closet  and Vines and Branches in 
Richfield (partners supply professional 
work attire at no cost to the students.) 

• WICS Transition Specialist 
Sandie Tyler or WICS 
Volunteer Matt Smith 
transport students 
and give tips on 
“Dressing for Suc 
cess “or good groom 
ing for employability. 

• WICS provides apartment or 
other housing tips to students 
ready to transition out of Job 
Corps. 

• In most cases students do not 
have access to furniture for their 
apartment. WICS has a working 
partnership with Catholic Chari 
ties Warehouse, and referrals are 
made for startup furnishings. 

New direction with employer outreach 

Women in Community Service (WICS) 
reduces the number of youth and 
women living in poverty by promoting 
self reliance and economic independ 
ence. WICS specializes in support for 
individuals in  transition. Founded in 
1964, WICS has an established, time 
tested menu of services for youth. 

For over 40 years WICS has honed its 
expertise in the following areas: Tran 
sition Services, Training and Techni 
cal Assistance, Volunteer Mobilization 
and Management. WICS transition 
services are grounded in best practices 

Listeners of KBEM Jazz Radio this 
summer will hear a message from the 
Humphrey Center promoting business 
partnerships with Job Corps.  The 
Outreach, Admissions, and Career 
Transition Services (OACTS) Depart 
ment is experimenting with a message 
aimed at drive time traffic report lis 
teners. 

This advertising is part of a range of 
initiatives this summer that will raise 
public awareness regarding the impor 
tant role played by the Humphrey 
Center in preparing qualified workers 
for the labor market. Included in this 
marketing campaign: 

• Potential students are getting the 
message on KTTB Radio, where 
youth oriented programming will 
be matched with recruiting mes 
sages in the Minneapolis and 
Saint Paul areas. 
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• Two videos in production are 
aimed at recruitment and at 
employer outreach. 

• This issue of the Completer and 
new “stuffable”  brochures fea 
ture Humphrey specific informa 
tion that helps identify  the 

unique success of the Humphrey 
Center’s work. 

Several events also underway will 
help tie publicity to the center: 

• A formal 40th Anniversary cele 
bration will be held the after 
noon of September 9th, 

• A banquet honoring employer 
partners is planned for October, 

• An alumni banquet is also in 
planning stages, as the Hum 
phrey Center invites graduates 
to return and help celebrate Job 
Corps’ 40th Anniversary. 

• News items will appear more 
frequently on the “Center News” 
page of the web site at 
humphrey jcc.org. 

Everett Waters, Manager of OACTS: celebrating 
40 years of Job Corps success  this summer. 

• Most of the time, Matt Smith ac 
tually moves students, and their 
furnishings, to their new address. 

• Students complete an exit inter 
view or assessment with WICS 
prior to leaving.  Students, uncer 
tain about their ability to budget, 
obtain budgeting and credit man 
agement instruction from Sandie 
Tyler. 

• WICS  helps students complete 
community service learning pro 
jects. These projects add to a stu 
dent’s resume of leadership skills 
and provide a valuable community 
service. 

• WICS also has  a Job Club for 
transitioning students who are 
currently undergoing job search. 
Over their favorite beverage at a 
local coffee shop, students share 
interview tips, encouraging words, 
and resources for employment 
possibilities. Interview successes 
and failures are reviewed.  Best of 
all, students find opportunity to 
celebrate  success in  job place 
ment ! 

Sandie Tyler and Matt Smith provide 
transitional services to students.



Linder Kon 
neh says, “I 
went from 
being a stu 
dent at Job 
Corps 
straight to 
being part of 
the staff at 
Job Corps. 
As a student, 
I liked how 
the staff was 

encouraging and helpful.  The same 
day that I was hired I found an apart 
ment with the help of Ms. Leary (then 
ACT Coordinator). 

My job is challenging but I appreciate a 
good challenge.  I enjoy the open and 
friendly working environment here at 
Job Corps. 

Where do Humphrey graduates go 
when they leave the Job Corps Center? 
Everett Waters,  Outreach, Admissions 
and Career Transition Services Man 
ager says,  “ A number of our former 
students have been hired by Hum 
phrey.  At the same time, we are proud 
to share  our Job Corps graduates with 
area employers! ” 

Graduates make very good instructors 
and staff. As a result, there are 12 
graduates in fulltime, parttime or 
substitute positions at Humphrey. 
Some of these alumni are presented in 
the following paragraphs. 
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Tracking  Success 

••• 

Humphrey Job Corps employs twelve of its own graduates! 

“My Job Corps 
experience 
gave me a 
chance to focus 
on my self and 
my goals and 
at the same 
time not to 
think about 
what others 
thought for me 

or decisions they would make for me.  I 
value my experience. It was an excel 
lent growth opportunity. I have not 
experienced anything like it since. 

I completed Business Technologies and 
ACT for Business Management. I was a 
floor leader, vice president of student 
government, organized and performed 
in many events on and off campus. We 
had a strong performance company 
back than which helped my personal 
growth for confidence and people and 
speaking skills. 

Heather 
Broda 
began 
this year 
at Hum 
phrey.  “ 
My ex 
perience 
as a stu 
dent at 
Job Corps 
really 
reinforced 

many things that I had been told 
throughout my youth but had to experi 
ence on my own. It allowed me to make 
mistakes in a safe environment while 
exposing me to many new things. The 
feeling of accomplishing more than my 
high school diploma also showed me 
that I could do more and be successful 
(I attempted college after high school at 
the University of MN, Twin Cities but 
left after my first quarter). 

Gilbert 
Tetter says, 
“My most 
valuable 
experience 
was when I 
completed 
my trade 
and gradu 
ated know 
ing that I 
worked 

hard and prepared myself for the work 
force. I have been working in the food 
service industry since 1992. As a stu 
dent at Job Corps, Culinary Arts was 
n’t my first choice as a trade. My first 
choice was welding, but when an open 
ing came for welding, I knew it was not 
the place for me, so I stayed in Culi 
nary. What I liked about my experience 
as a student at Job Corps was the re 
sponsibly of being on my own and tak 
ing the time to understand what Job 
Corps was doing for me to be success 
ful. “ 

Tommie Col 
ston has 
worked for 
the Hum 
phrey Job 
Corps Center 
for over 16 
years. 

“ The thing 
that I like 

Alero Ogisi 
Career Preparation Specialist 

Gilbert Tetter 
Culinary Instructor 

Tommie Colston 
Field Educational Representative 

Linder Konneh 
Accounting Clerk 

Carmen Darnes 
Field Education Assistant 

Heather Broda 
Career Exploration Coordinator Carmen Dar 

nes says she 
was a student 
for a year and 
a half with 
Job Corps 
and BRAC 
(now TCU) 
before enter 
ing her work 
field. She 
went on to 
work 19 
years outside 
of Job Corps 

before returning to work for the  Job 
Corps Transportation Communications 
Union (TCU) program. 

Carmen says, “This is an example of 
why you should never  close your doors 
to the places you once trained. I feel my 
experience as a former student helps 
me relate to what current students are 
going through. It helps students feel 
more open to how much we ask of 
them, as well.” 

best about working at TCU/Job Corps 
is the fact that I can give back to the 
very same system that helped me in 
my life challenges. Also, the staff and 
students are fun to work with.”
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Summer and fall are filled 
with a busy array of activi 
ties surrounding the most 
important event of the sea 
son  the graduation ceremo 
nies of students completing 
their vocational goals at 
Humphrey. 

In June (and December) 
each year, a graduation 
exercise recognizes the ac 
complishments of students 
over the past six months.  At 
these ceremonies, students 
receive GEDs and High 
School Diplomas  as well as 
their certificates of comple 
tion for the vocational areas 
that they have finished. Fol 
lowing graduation, there is a 
break for two weeks,  dur 
ing which time some stu 
dents remain on campus 
while many return home. August 

State Fair Begins          8/27 
SGA Parks Cars 
State Fair ends                9/3 

September 
40th Open House            9/9 

October 
Job Jam 
Employer Banquet 
Alumni Banquet 
Make a Difference Day 

Center Director David 
MacKenzie congratulates 
Megan Ryan as the Out 
standing Student for the first 
quarter of 2005. A student 
named for this honor receives 
a trophy at an awards assem 
bly recognizing  student ac 
complishments in vocations, 
academics and other achieve 
ment areas. 

Looking ahead: Looking ahead: 
Upcoming events at Humphrey Upcoming events at Humphrey 

Outstanding student of the quarter 

The first day after break is a 
field day. The field day this 
July included  an informal 
celebration of the 40th Anni 
versary of Job Corps. Activi 
ties  included an assembly, 
scavenger hunt,  games and 
contests all built around the 
theme “Back to  the Sixties, 
the Spirit of Job Corps.” 

In August, the Student 
Government Association 
(SGA) parks cars for the 
State Fair, collecting 
money that is, in part, dis 
tributed to charity.  Later in 
the fall, an SGA  assembly 
will present Charitable 
Contributions to  local 
charities selected by the 
SGA for the year. 

September will see a formal 
celebration of the Job 
Corps 40th Anniversary, 

Mayor, Senator and Vice 
President,  Hubert H. Hum 
phrey helped make Job 
Corps possible 40 years ago. 
At the time Job Corps cele 
brates its 40th birthday, the 
Humphrey Center also cele 
brates the contributions of 
Hubert Humphrey for whom 
the center is named. 

CALENDAR 

with guest speakers who 
have had some historical 
connection to Job Corps and 
the Humphrey Job Corps 
mission. 

In October there will be 
events tied to our outreach 
work with Job Jam,  includ 
ing  employer and  alumni 
banquets. Job Jam is a 
week long focus on job inter 
viewing,   providing prepa 
ration for students to ap 
proach potential  employers. 
Students will receive help 
with resumes and interview 
ing skills, and culminating 
with a mini– job fair. 

On Make a Difference 
Day in October, Humphrey 
Job Corps students partici 
pate in a nationwide day of 
volunteer service. 

Megan Ryan 

Alumni— 
Call for more information 
about the Alumni Banquet! 

6516421133  ext.112 

Find Us! 
The Hubert H. Humphrey 
Job Corps Center can be 
found on the web at: 
humphreyjcc.org


